Data Migration function in 1823 Mobile App
Points to Note

® You will need to have 1823 Mobile App v2.1 or above version on the mobile device for
transferring and the mobile device for receiving case data.

® Both mobile devices must be connected to the same Wi-Fi network and good connection
should be maintained throughout the process of data migration. It is suggested to use private
Wi-Fi network or Personal Hotspot to ensure that connection can be established between
devices.

® Ensure that the storage of the mobile device for receiving data is sufficient for receiving the
case data.

® Do no close the app, lock the screen or switch to other app during data migration.

Steps

1. Tap “Data Migration” in “Settings” page in both devices for transferring and receiving case
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2. Tap “Start” after reading the points to note

< Data Migration

Before starting data migration, please read the
following information. Please also note that
data migration can only be performed on 1823
Mobile App Version 2.1 or above.

® Data can only be migrated to one
device

® 1823 Mobile App must have been
installed in the new device

® The two devices must be accessing the
same W-Fi network

* After transferring the data, no case can
be submitted and no reply can be
received through the original device

* You are advised to undergo the
migration process in a private setting

Start

3. Tap “Transfer Data” on the device transferring data (Transferring Device) and tap “Receive
Data” on the device receiving data (Receiving Device).

< Data Migration

Do you want this device to
transfer or receive data?

Please tap the appropriate option below on
both devices.
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Set a 6-digit one-time PIN code in the Transferring Device and the system will generate a QR

code

{ Instruction to Transfer Data

To set up, please make sure the data
receiving device is ready. Open 1823
Mobile App in the receiving device.

On the data receiving device,

Step 1 Go to "Settings” Page
Step 2 Select "Data Migration"
Step 3 Tap "Start"

Step 4 Tap "Receive Data"
Step 5 Tap "Scan QR Code"

Now, create your one-time PIN to generate a
QR code for secured data migration between
the two devices.

Create PIN and QR Code

Create PIN

Create your one-time PIN

Please set a 6-digit PIN code. You need to
input this PIN once again on the receiving

device to start the migration process.

© Show PIN

Create

< QR code

Your one-time PIN is created

Enter this PIN on the receiving device to allow
data access. This PIN code will expire after 5
minutes.

@ Show PIN

Use the data receiving device to scan this QR
code and enter the PIN to connect the two

devices.

Scan the QR Code using the Receiving Device and input the same PIN code to establish the

connection

< Instruction to Receive Data

Please make sure the data transferring
device is ready. Open 1823 Mobile App
on the data transferring device to create a
one-time PIN and generate a QR code for
connecting the data transferring device
and the data receiving device.

In the data transferring device,

Step 1 Go to "Settings" Page

Step 2 Select "Data Migration"

Step 3 Tap "Start"

Step 4 Tap "Transfer Data"

Step 5 Follow the instructions on the
data transferring device to create
your PIN and generate a QR code

Step 6 The page will display a QR code

Use this device to scan the QR code shown on
the data transferring device and enter the PIN
to connect the two devices

Scan QR Code

Scan QR Code
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Scan QR code on the data transferring
device
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< Enter PIN

Enter your one-time PIN

Please enter your 6-digit code created in the
data transferring device to allow access.

@ Show PIN

Confirm




6.

After connecting the two devices, tap “Start Migration” on Receiving Device.

Device to Transfer Data

Connected to “iPhone”
Total Data Size: 67 MB

Devices Connected
Ready to start migration

Please tap the "Start Migration" button on the
data receiving device.

Make sure your two devices are within the
same Wi-Fi network. You may wish to connect
the devices to power supply to ensure there is

sufficient power to complete the process of
data migration.
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Device to Receive Data
&

Connected to “iPhone 11 pro Max”
Total Data Size: 67 MB

Devices Connected
Ready to start migration
Make sure your two devices are within the
same Wi-Fi network. You may wish to connect
the devices to power supply to ensure there is
sufficient power to complete the process of
data migration.

Tap on the “Start Migration” button to receive
data.

Start Migration
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After completing data migration, the screen “Data migration completed” will be shown on

both devices.

Device to Transfer Data

Data migration completed

Case data is transferred successfully. Please
note the following:

 You can only read case history in this
device. No case reply will be received
by this device.

* No new or follow-up cases can be
submitted on this device.

Please use the new device for further case
submissions, follow up and receiving case
replies.

Back to Home

Device to Receive Data

Data migration completed

Case data is transferred successfully. Please
note the following:
You can now submit new cases, follow up on
cases and receive case replies on this device.
Please input your contact information under
the Settings menu to facilitate case submission
in future.

Back to Home




8.

Case data can be found in “My Cases” and “Drafts” in the Receiving Device immediately after

completing data migration

€3
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Search by keywords... B
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Complaint | 8Nov2022  Submitted
c Complain - lllegal Posting of
- Publicity Materials like

Posters

Complaint | 8 Nov 2022 Submitted
Complain - Obstruction

Caused by Food Premises

Complaint | 8 Nov 2022 Submitted
Complain - General Waste
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Select
Search by keywords...
Y Filter 11 Newest - Oldest
3 Drafts

Suggestion | 8 Nov 2022 9:54am
Suggest

Compliment | 8 Nov 2022 9:54am
Compliment

Enquiry | 8 Nov 2022 9:52am
Enquiry
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Transferring Device can no longer be used to receive case replies, submit new cases or follow
up the submitted cases. If you would like to use 1823 Mobile App on this device again, please
go to “Settings” page> “Erase All Data” to delete the existing case data and contact

information

Unable to submit and follow
up on cases anymore

You have completed case data migration
to another device. This device cannot be
used for case submission and case follow
up anymore and no case reply will be
received. You can only read case history in
this device.

Please use your new device for case
submission, follow up and receiving case
replies.
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